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1. Tier | Either the Efalia ECM Mobile app, a Windows Client, a browser respectively an SDK.
2. Tier The Efalia ECM WebService.
3. Tier Either a Microsoft SQL or Oracle database.

The Efalia ECM architecture ensures that users cannot access the data source directly and the system

runs stably and securely.

The two-factor authentication and a http/https connection with TLS 1.2 complements the security

design.

In addition, the SOAP and REST capabilities of the Efalia ECM WebService are offering

a wide range of connectivity options.
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