
 

 
 

 

 
 

 
 

 

 

FileDirector Release Notes Version 3.2 
 

 

 

 

 

WinClient (WinC)   Build: 0 Revision: 24 
Enterprise Manager (EM)  Build: 0 Revision: 7 
Web Service (Server)  Build: 0 Revision: 7 
WebServer    Build: 0 Revision: 6 
Component Service (CS)  Build: 0 Revision: 0 
EDoc Engine      Build: 0 Revision: 1 
OCR Engine      Build: 0 Revision: 1 
Retrieval      Build: 0 Revision: 1 

 

 

 

 

 

 

 

 



 

  WinClient (WinC) Changes 

 

Version Description 

 

3.2.0.24 Change  MOD 11.3 Checksum added in field content verification. 

 EPSON scanner DS510. DS-520, DS-560, DS-760, DS-5500, DS-6500, DS-7500, DS-
50000, DS-60000 and DS-70000 support added. 

 PANASONIC scanner KV-S1057C, KV-S2087 and KV-S5076H support added. 

 Added a global counter functionality in stamps. 

 Multi-select keyword lists in search mode even if no multi-select is configured in EM. 

 Additional layout option added: The keyword list (tree view) can be left, above or below the 
index capture control. 

 The rotation state of a document will now be evaluated for a ‘Save as…’ or ‘Send to…’ 
action. 

 Added a new option to manually create 0-page documents easily. 

Fix  Fixed an issue when checking in a document while the user confirms a ‘Duplicate index 
action’. A server from version 3.2.0.7 and up is required for this to function properly. 

 In some cases a wrong thumbnail was displayed. 

 The field separator dropdown list on the ‘Print’ tab under configuration showed wrong 
entries. 

 Fixed an issue in the printer selection window where network printers were not displayed 
correctly. 

 The selected page size in the printer dialog window was not always recognized. 

 Hitlist marker was not correctly visible when using line colors and more than one hitlist entry 
was marked. 

 ‘Bundle all pages’ not possible on index fields of type date or numbers (Import window). 

 When using a group separator some index fields were not visible because of a missing 
scrollbar. 

 Under some conditions it could be possible that the wrong hitlist entry was marked during a 
document type change in edit mode. 

 Fixed a memory leak when saving/exporting a large amount of data. 

 Script results were not displayed correctly. 

 Fixed a problem when printing more than one document from the hitlist. 

 When printing multipage PDF documents only the first page was printed. 

 Problem solved when displaying a minimized index capture window. 

 Fixed an issue when converting PDF image files to PDF/A. 

 Issues fixed when using the ‘Windows XP’ theme. 

 The document type name was not correctly refreshed on the ‘Revision’ tab. 

 When using a tree structure, the focus jumped from the folder to the document type after 
printing a document. 

 Fixed some issue when using document type views. 

 The ‘Clear index’ fields button did not work as expected. 

 Problem solved when exporting the documents list in Excel format .XLS. 

 Problem solved when using the ‘Runtime Column Customization’ of the hitlist. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  Enterprise Manager (EM) Changes 

 

Version Description 

 

3.2.0.7 Change  MOD 11.3 Checksum added in field content verification settings. 

 EPSON scanner DS510. DS-520, DS-560, DS-760, DS-5500, DS-6500, DS-7500, DS-
50000, DS-60000 and DS-70000 support added. 

 PANASONIC scanner KV-S1057C, KV-S2087 and KV-S5076H support added. 

 Added 5 new extended options in the Process management Auto action ‘Set field to value’. 

 Additional layout option added in the Client configuration: The keyword list (tree view) can 
be left, above or below the index capture control in WinC. 

 Behaviour of using the mouse wheel changed in Process management designer to avoid 
accidental change of options. 

 Process names in Process management can now have a length of 255 characters. 

 Line color row added to document type views to show if line colors are used or not. 

Fix  Fixed a memory leak when displaying larger processes. 

 Changing the language selection was not always saved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  Web Service (Server) Changes 

 

Version Description 

 

3.2.0.7 Change  Support for Microsoft Azure SAAS SQL Server added. 

 MOD 11.3 Checksum added in field content verification. 

 Process names in Process management can now have a length of 255 characters. 

 Added the ability for clients to execute server based Plug-ins. 

Fix  Fixed an issue when checking in a document while the user cancels a ‘Duplicate index 
action’. A WinClient from version 3.2.0.24 and up is required for this to function properly. 

 Keyword list count didn’t work as expected with linked keyword lists. 

 Fixed an issue in Config Utility when searching for domains even when access to some 
related sub domains is denied. 

 Error when stopping scheduler from a different server in a Web farm environment. 

 In some cases the ODBC import in Process management raised an error. 

 Deleting users or groups from the Client configuration profiles failed for sub admins. 

 Repeatedly exporting files with the same name into the same location using Process 
management caused the creation of invalid filenames. 

 Under some conditions the keyword usage count was incorrect. 

 Without the use of the Client configuration no upload scheduler configuration was passed 
to the WinClient. 

 Attachments in a Process management email were missing when the embedded tag was 
missing in the email body. 

 Document retrieval issue in multi-location scenarios fixed. 

 A multiple keyword search was not possible on a NON multiple keyword field. 

 Sub domain users could see other domain members if more than one domain 
(users/groups) was setup on a cabinet. 

 A Process management workflow could cause a web service crash. The document was 
then checked out by the fd-server account. 

 A mix of groups with a license limit and regular groups could cause an access denied. 

 Fixed an issue with the download link of the Component Service on the FileDirector 
installation web site. 

 



 

  WebServer Changes 

 

Version Description 

 

3.2.0.6 Change  MOD 11.3 Checksum added in field content verification. 

 Upload with multiple file selection for HTML5 browsers added. 

Fix  Group separator was only shown as field. 

 Revision window will now be automatically closed in full screen document view. 

 In the modern theme the login buttons were misplaced in French and Japanese language. 

 Fixed an issue with the WebScan application when cancelling the scanner setup window. 

 Fixed an issue with the thumbnail creation of some PDF files. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  Component Service (CS) / EDoc Engine Changes 

 

Version Description 

 

3.2.0.1 Fix  Fixed an issue when converting PDF image files to PDF/A. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  OCR Engine Changes 

 

Version Description 

 

3.2.0.1 Fix  Fix for issues with zone coordinates on auto rotated pages. 

 Re-implemented ‘ProcessorAffinity’ configuration in ‘FileDirector OCR Engine.exe.config’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  Retrieval Changes 

 

Version Description 

 

3.2.0.1 Fix  Fixed an issue when opening the Options window. 

 Fixed an issue in the printer selection window where network printers where not displayed 
correctly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  Features and Changes 3.2.0.0  

 
FileDirector 3.2.0.0 requires the Microsoft .NET Framework 4.5. 

Microsoft Windows XP and Microsoft Windows Server 2003 are no longer supported. 
 

A combination of FileDirector WinClient 3.0.0 / 3.1.0 and FileDirector Server 3.2.0 is still supported. 
 

 

Type Module Description 

 

 Feature Server, EM Security on overlays. 

 

 Feature 
Server, EM, 

WinC 
Color support for Document Type views and Document Type fields depending 
on Index field values. 

 

 Feature 
Server, EM, 

WinC 
Group separators can be added for Document Type views. 

 

 Feature Server, EM 
New Mail Archiver scheduler as a new way to import Emails from a Microsoft 
Exchange mailserver. 

 

 Change Server 

Old unused FD_Images database rows will now be removed during a cabinet 
upgrade or when new revisions will be created on such documents during a 
check in. Depending on the amount of data it could take some time to remove 
the old unused FD_Images database rows. The advantage is that the cabinet 
database may shrink significantly. 

 

 Change Server 
Password expired is now logged as a security warning in Audit trail and not as 
an error. 

 

 Change Server 
Full access on a cabinet is now sufficient to undo check out other user’s 
document. 

 

 Feature Webserver 
Move through Thumbnail view using Up and Down cursor keys. Open the 
document using Enter key. 

 

 Feature Webserver 
Move through documents in hitlist using Up and Down cursor keys. Open the 
document using Enter key.  

 

 Feature Webserver Full screen button to open image in new browser tab. 

 

 Change Webserver Performance enhancements due to reduced bandwidth use. 

 

 Feature Webserver  New Modern theme as new default theme added. Old theme is still selectable. 

 

 Feature Webserver Document files can be deleted from the upload queue. 

 

 Feature Webserver Add/Remove document pages in edit mode. 

 



 Feature Webserver Document view index width is now saved. 

 

 Feature WinC 
Possibility to directly install a WinClient setup without uninstalling the previous 
version. 

 

 Change WinC Group warning messages are now on a separate tab under options. 

 

 Feature EM Toggle between detail view and icon view of cabinets. 

 

 Feature EM Conditions added to the index import scheduler. 

 

 Feature EM Incremental search filtering of a user account under accounts and groups. 

 

 Feature iClient App Support for FDDL links added. 

 

 Feature iClient App Possibility to send documents to a process. 

 

 Feature iClient App Fulltext search added. 

 

 Feature  iClient App Signatures can be added to process management actions. 

 

 

 

 


