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Server Requirements V4.0 

Supported Windows Server Operating Systems 

 Microsoft® Windows® Server 2012 Product family or higher 

Important: For more information about Microsoft Support Lifecycle refer to https://docs.microsoft.com/en-us/lifecycle/products/ 

Supported Databases 

Microsoft SQL Server (x86 and x64 )  

 SQL Server 2005 or higher      (Enterprise, Standard, Express, Express with Advance Services for Full Text Search) 

 Microsoft Azure SAAS SQL (v12) 

Important: Spielberg Solutions does not recommend SQL Server 2000 for FileDirector databases. 
FileDirector full text functionality is not available when using Microsoft SQL Server 2000. 
If you are upgrading from FileDirector earlier version and your FileDirector server uses a SQL Server 2000, you must upgrade your SQL Server before in-
stalling FileDirector 3.2 or later. 
SQL Server 2008 Express is not compatible with Office 2010 and same must not be installed on FileDirector Server. 
If SQL-Server is installed on a server other than the FileDirector server, better performance will be achieved. 

Oracle 

 Oracle9i® Editions 

 Oracle10g® Editions 

 Oracle11g® Editions 

Important: Before the installation of FileDirector you must have all database components such as the Oracle database with full text installed, as it is required to config-

ure the databases. 

Server Hardware Requirements 

Hardware Type Minimum Hardware Requirement Recommended Hardware Requirement 

CPU Support Dual Core CPU systems Dual Core CPU system or higher 

Memory 4 GB RAM 8 GB RAM or higher 

Hard Drive 50 GB free space 100 GB free space 

Display SVGA (800 x 600) or higher resolution SVGA (1024 x 768) or higher resolution 

Important: Hard disk requirements do not include space for storage of document images. 
To calculate disk space, FileDirector recommends using an estimate of 50kb per document page. 
If NAS and SAN are configured properly and access rights are assigned as needed (read/write/delete access for fd-server account), there should be no 
problem to store FileDirector data and database on it. 

Application Requirements 

 Microsoft .NET Framework version 3.5 + version 4.7.2 

 Internet Information Service (IIS)  

 FileDirector OfficeLink supports Microsoft Office versions 2007 or higher 

 All popular Browsers. Microsoft Edge or later is recommended (Only required for use of WebServer and WebClient) 

 An active internet connection for an easy activation of FileDirector product license 

(Offline activation of FileDirector product license through a client connected to the internet is also provided) 

Important: Latest Microsoft updates installed. IP address assigned to FileDirector system should be static. 
See below for .NET Framework system requirements: 
https://docs.microsoft.com/en-us/dotnet/framework/get-started/system-requirements 

https://docs.microsoft.com/en-us/lifecycle/products/
https://docs.microsoft.com/en-us/dotnet/framework/get-started/system-requirements
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Client Requirements V4.0 

Supported Windows Client Operating Systems 

 Microsoft® Windows® 8.1, 10 product family or higher 

Important: For more information about Microsoft Support Lifecycle refer to: 
https://docs.microsoft.com/en-us/lifecycle/products/  
For more information about Microsoft .NET Framework system requirements refer to:  
https://docs.microsoft.com/en-us/dotnet/framework/get-started/system-requirements 
 

Client Hardware Requirements 

Hardware Type Minimum Hardware Requirement Recommended Hardware Requirement 

CPU Support Dual Core CPU systems Dual Core CPU system or higher 

Memory 4 GB RAM 8 GB RAM or higher 

Hard Drive 500 MB free space 1 GB free space 

Display SVGA (1280 x 1024) or higher resolution FHD (1920 x 1080) or higher resolution 

Important:  Hard disk requirements do not include space for temporarily storage of document images in local cache of FileDirector Clients. 
To calculate disk space, FileDirector recommends using an estimate of 50kb per document page. 

Application Requirements 

 Microsoft .NET Framework version 4.7.2 

 FileDirector OfficeLink supports Microsoft Office versions 2007 or higher 

 All popular Browsers. Microsoft Edge or later is recommended (only required for WebServer use) 

 An active server connection for an easy document upload and retrieval  

Important: Latest Microsoft updates installed. 
See below for .NET Framework system requirements: 
https://docs.microsoft.com/en-us/dotnet/framework/get-started/system-requirements 

https://docs.microsoft.com/en-us/dotnet/framework/get-started/system-requirements
https://docs.microsoft.com/en-us/dotnet/framework/get-started/system-requirements

