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Disclaimer

Spielberg Solutions GmbH makes no representation or warranties with respect to the
contents or use of this document and specifically disclaims any express or implied
warranties of merchantability or fitness for any particular purpose. Further, Spielberg
Solutions GmbH reserves the right to revise this publication and to make changes to its
content, at any time, without obligation to notify any person or entity of such revisions or
changes.

Further, Spielberg Solutions GmbH makes no representations or warranties with respect to
any FileDirector software, and specifically disclaims any express or implied warranties of
merchantability or fitness for any particular purpose. Further, Spielberg Solutions GmbH
reserves the right to make changes to any or all parts of FileDirector software, at any time,
without obligation to notify any person or entity of such changes.
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Software Licence Agreement

IMPORTANT: Read this agreement before installing FileDirector. By installing FileDirector you are deemed to agree to be bound by
this agreement.

This licence agreement is a legal document between you and Spielberg Solutions GmbH. If you do not agree to the terms of this
agreement return the software CD and accompanying documentation (the "Documentation”) and other items to the place from where
you obtained them for a refund before they are marked or damaged in any way.

In consideration of the right to use the Software you agree to abide by the terms and conditions of this agreement.
GRANT OF LICENCE
The Software consists of the software modules by:

Spielberg Solutions GmbH, a German public listed company having its place of business at Obere Kaiserswerther Str. 17, 47249
Duisburg, Germany ("Spielberg");

Microsoft Corp., a Washington Corporation having its place of business at 1 Microsoft Way, Redmond, WA 98052-6399, USA
("Microsoft");

MICROPLEX Trading GmbH, a German Company having its place of business at Leipziger Chaussee 191g, 06112 Halle, Germany
("Microplex");

Kofax Inc.., a Californian Company having its place of business at 15211 Laguna Canyon Road, Irvine, CA 92618-3146, USA ("Kofax;");

Developer Express Inc., a Nevada company having its place of business at 6340 Mcleod Dr. Suitel, Las Vegas, NV 89120, USA
("DevExpress");

Dell EMC Corporation, a Massachusetts company having its place of business at 176 South Street, Hopkinton, Massachusetts 01748,
USA ("EMC");

Oracle Corporation, a Californian company having its place of business at 500 Oracle Parkway, M/S 50p7, Redwood Shores, California
94065, USA ("Oracle™;

PDFTron Systems Inc., a British Columbia corporation, having offices at 838 West Hastings Street, Suite 500, Vancouver, British
Columbia, V6C 0A6, Canada ("PDFTron").

The software consists also of Open Source modules, listed below:

Software, which is based in part on the work of the Independent JPEG Group.

Cryptographic software written by Eric Young (eay@cryptsoft.com).

It uses the Freelmage open source image library. See http://freeimage.sourceforge.net for details.
Freelmage is used under the Freelmage Public License (FIPL) version 1.0.

LibTIFF Copyright (c) 1988-1997 Sam Leffler

LibTIFF Copyright (c) 1991-1997 Silicon Graphics, Inc.

LibTIFF: Permission to use, copy, modify, distribute, and sell this software and its documentation for any purpose is hereby granted
without fee, provided that (i) the above copyright notices and this permission notice appear in all copies of the software and related
documentation, and (i) the names of Sam Leffler and Silicon Graphics may not be used in any advertising or publicity relating to the
software without the specific, prior written permission of Sam Leffler and Silicon Graphics.

You understand and acknowledge that any software module included in the Software may have utility with or be able to be called by
other software and/or hardware, which Spielberg considers to be an unauthorised use of the Software. Accordingly, you agree that
you will use such software modules only as part of the Software and not in conjunction with, or as part of, or as a component of other
software and/or hardware which makes calls to such software modules.

Spielberg grants you the personal non-exclusive rights:

For a single-user version of the Software, to install and use the Software for internal purposes only on a single computer (the Software
is considered in use when it is installed in the temporary memory, i.e. RAM, or the permanent memory, i.e. Hard Disk Drive).

For a multi-user version of the Software, to install and use the Software for internal purposes only for the number of computers or
simultaneous users identified in the Installation Configuration sheet of the Software package (for example, if you have purchased a
5-User licence you may install the Software for simultaneous use by up to 5 Users on a network).

BACKUP COPY

You may make whatever copies you deem appropriate from the FileDirector "delivery” Compact Disc, the Programs, Example Files
and any other promotional material that may be included thereon. The Application Manual, or any part thereof, may be reproduced in
sufficient quantity to support only the number of users licenced to you and no more. You must reproduce and include on the backup
copy the copyright notice and other ownership or proprietary legends that are on the original copy of the Software.

You may NOT make or attempt to make any copy whatsoever of the FileDirector Licence. ANY ATTEMPT TO COPY, TRANSFER OR
RESTORE THE LICENCE MAY CORRUPT THE ENABLING LICENCE. The Licence, once enabled, represents the full purchase value of
the licence to use the FileDirector Software. The enabled Licence can be manipulated ONLY by the commands within the FileDirector
application.



RESTRICTIONS

You may not market, distribute or transfer the Software or the Documentation to others, or electronically transfer the Software from
one computer to another over a network except as expressly provided herein.

You may not de-compile, reverse engineer, disassemble or otherwise reduce the code of the Software to a human perceivable form.

You may not modify, adapt, translate, rent, lease or loan the Software or the Documentation or create derivative works based on the
Software or the Documentation.

OWNERSHIP AND COPYRIGHT

Spielberg, Microsoft, Microplex, Kofax, DevExpress, PDFTron and Pixel reserve all rights to their respective software modules of the
Software and the Documentation. The Software and the Documentation is copyrighted. Unauthorised copying of the Software,
including portions thereof, or the Documentation is expressly forbidden.

EXPORT CONTROL

You agree that the Software and Documentation will not be shipped, transferred or exported into any country or used in any manner
prohibited by the United States Export Administration Act or any other applicable export control laws, restrictions or regulations of
the countries involved.

SUPPORT AND UPDATES

Spielberg, Spielberg's subsidiaries or affiliates, their distributors and dealers are not responsible for maintaining or helping you to use
the Software and the Documentation, excepting where agreements have been entered into between specific parties, i.e. Spielberg:
Distributor, Distributor: Dealer, Dealer: End User.

No updates, fixes or support will be made available for the Software and Documentation other than by publishing such revisions on
the Spielberg web site: http://www.spielberg.de or http://www filedirector.com

Any updates, fixes or support will be made available on the said web site solely at the discretion of Spielberg, who is under no
obligation whatsoever so to do.

LIMITED WARRANTY AND DISCLAIMER OF INDEMNITY

Limited Warranty. The Software and documentation is provided "as is" without warranty of any kind, either express or implied,
including, but not limited to implied warranties of merchantability and fitness for a particular purpose. The entire risk as to quality
and performance of the Software and documentations is with you. Should the Software prove defective you (and not Spielberg,
Spielberg's affiliates, their distributors or dealers) assume the entire cost of all necessary servicing, repair or correction. Some states
or jurisdictions no not allow the exclusion of implied warranties, so the above exclusion may not apply to you. This warranty gives
you specific legal rights and you may also have other rights which vary according to state or jurisdiction.

Spielberg, Spielberg's affiliates, their distributors and dealers do not warrant that the functions contained in the Software will meet
your requirements or that the operation of the Software will meet your requirements or that the operation of the Software will be
uninterrupted or error free.

However, Spielberg or Spielberg's affiliates warrants a compact disc or diskette on which the Software is stored to be free from
defects in materials and workmanship under normal use for a period of ninety (90) days from the date you purchased the same, as
evidenced by a receipt or otherwise. Some states or jurisdictions do not allow limitations on duration of an implied warranty, so the
above limitation may not apply to you.

CUSTOMER REMEDIES

Spielberg's entire liability and your exclusive remedy shall be the replacement of the Compact Disc and/or Diskette not meeting the
LIMITED WARRANTY and which is returned to Spielberg or Spielberg's marketing affiliate, Spielberg Solutions Limited, with a copy
of your receipt or otherwise. The LIMITED WARRANTY is void if failure of the Compact Disc has resulted from accident, abuse or
misapplication of the software.

No liability for consequential damages. In no event shall Spielberg, or Spielberg's affiliates, their distributors or dealers be liable for
any damages whatsoever (including without limitation, direct or indirect damages for personal injury, loss of business profits,
business interruption, loss of business information, or other consequential or incidental damages) arising out of the software, the
use thereof or inability to use the software even if Spielberg, Spielberg's affiliates, their distributors or dealers has been advised of the
possibility of such damages. Some states or jurisdictions do not allow the exclusion or limitation of liability for consequential or
incidental damages, so the above limitation may not apply to you.

Disclaimer of indemnity. Spielberg, Spielberg's affiliates, their distributors and dealers shall have no obligation to indemnify you
against any claim or suit brought to you by a third party alleging that the Software or the use thereof infringes any intellectual property
of such third party.

TERM

This agreement is effective upon the installation of FileDirector Server and Client and remains in effect until terminated. You may
terminate this agreement by destroying the Software and any copy thereof. This agreement will also terminate if you fail to comply
with any of the terms of this agreement. In addition to Spielberg enforcing its legal rights, you must then promptly destroy the
Software and any copy thereof.



ACKNOWLEDGEMENT

By selecting the 'Yes, | accept the agreement’ option during the software installation process, you acknowledge that you have read
this agreement, understand it and agree to be bound by its terms and conditions. You further agree that this agreement is the
complete and exclusive statement of agreement between you and Spielberg concerning the subject matter hereof, which supersedes
any proposals or prior agreements, oral or written, and any other communication between you and Spielberg relating to the subject
matter hereof. No amendment to this agreement shall be effective unless signed by a duly authorised representative of Spielberg.

Should you have any questions concerning this agreement, or if you desire to contact Spielberg for any reason, please write to your
authorised supplier requesting that they pass your correspondence to Spielberg Solutions GmbH.
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FileDirector Dashboard

Overview

b
IIE
Dashboard

FileDirector Dashboard is implemented into and directly connected to FileDirector
WebServer.

It can provide information about utilisations within FileDirector
BusinessProcessManagement and about values, connected to existing entries in
FileDirector fields. The information is provided in diagram format, whereas the format and
the shown information is adaptable.

FileDirector Dashboard offer three types of data sources.

Process overview

This data source contains all processes with the total documents on each process of the
specific cabinet.

Process detail view

This data source contains all processes with all process steps and the total count of
documents for each process step of the specific cabinet.

Document Index Fields

This data source uses information of a specified document type. Compared to the other two
sources, this one is not directly linked to user action steps within process management.

; FileDirector FileDirector Dashboard | 8
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Settings in ConfigUtilityWeb

Accounts Tab
& .
ﬁ a Configure the accounts used by FileDirector \WebSenver.

Server account

Mame: |demu‘\fd-ser‘uer |

Fassword: | ............. |

Confirmation: | ............. |

Allow anonymous access

Mame: |demu"s.anorr'_.'mous |

Fassword: | """" |

Confirmation: | """" |

[ ] Alew public or guest Dashboard
Public

Guest

Allow anonymous access

The account, given here, is used for one or both of the options Allow public or guest and
Dashboard.

Note:

It is strongly recommended that the user account, used for the option Allow anonymous
access, is not a member of the FileDirector fd-admins group.
Otherwise, the automatic refresh of the Dashboard will not work, due to security reasons.

Dashboard

This checkbox must be ticked. Otherwise, FileDirector Dashboard can't use the account,
given above, for e.g. automatic refresh of the created Dashboards.

Settings in EnterpriseManager

i

The node Dashboard in FileDirector EnterpriseManager provides the Settings for the
FileDirector Dashboard. These settings contain of two tabs, Settings and Data sources.

The Dashboard node can be found within each cabinet and the settings are valid for all
corresponding dashboards of the respective cabinet.

§ FileDirectO r FileDirector Dashboard | 9
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Tab: Settings
Within this tab, timer values and font sizes can be set.

Note:
These settings are valid for all dashboards of the respective cabinet.

Timer

Data refresh (min)

The FileDirector Dashboard updates the data according to the interval set FileDirector
EnterpriseManager for the corresponding cabinet.

The default value is 20 minutes.

Note:

The minimum value here is 5 minutes and the maximum value 60 minutes.

If the website is updated or reloaded, using F5, the data source will not be updated.

The data is only being updated according to the interval value set in the FileDirector
EnterpriseManager.

Tab page switch (min)

The Tab page switch option defines the change interval in minutes for tab containers.
The minimum value is T minute and the maximum value is 20 minutes.

The default value is 5 minutes.

Note:
The switch interval is only active in Show Mode.

Font size

The section Font size within the Settings allows to change the size of the used font for
different sections of the Dashboard.

Note:
These values are global values and valid for all created dashboards and diagrams of the
corresponding cabinet.

Title

Dashboard

The default value is 13pt.

The value can be altered by using = on the right hand side.
Note:
The maximum value is 35pt.

Toolbar
The default value is 13pt.

The value can be altered by using = on the right hand side.

Note:
The maximum value is 35pt.

§ FileDirector FileDirector Dashboard | 10
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Diagram

Chart
The default value is 13pt.

4k

The value can be altered by using =! on the right hand side.

Note:
The maximum value is 35pt.

Pie
The default value is 13pt.

4k

The value can be altered by using

Note:
The maximum value is 35pt.

on the right hand side.

Grid
The default value is 13pt.

4k

The value can be altered by using

Note:
The maximum value is 35pt.

on the right hand side.

Treemap
The default value is 13pt.

4k

The value can be altered by using '=' on the right hand side.

Note:
The maximum value is 35pt.

Pivot
The default value is 13pt.

4k

The value can be altered by using

Note:
The maximum value is 35pt.

on the right hand side.

Gauge
The default value is 13pt.

The value can be altered by using = on the right hand side.

Note:
The maximum value is 35pt.

Tab: Data sources

This tab provides the additional settings for the data sources Document index field and
Process detail view, which, unlike the data source Process overview, can be combined with
FileDirector fields.

§ FileDirector FileDirector Dashboard | 11
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Note:
These settings are valid for all dashboards of the respective cabinet.

The drop-down menu Data source shows the two internal sources Document index field
and Process detail view.

The drop-down menu Document type shows the available document types of the
corresponding cabinet.

Multiple document types can be selected.

Example

Settings | Data sources

Data source: Dooument indax field W
Document type: W
n #
Fields Crders N
Purchase invaice
fl| Salesimvoices T

Hame Incoming imvoice

Agent Custoemner commurication

City Diefivery notes i

Customer name oK Cancel

Customer number

Document date

Irnvolce amount W

Irnvoice rumber

Involce status

Order numbber

Postoode

Prioduct w

Sales Department W

Stahus

§ FileDirectO r FileDirector Dashboard | 12
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Settings Data sources

Data source: Document index field v

Document type: Sales invoices W

Fields

Mame Select field
Agent b
City

Customer name

Description

Customer number

Document date

Invoice amount i
Invoice number

Invoice status

Order number

Postcode

Product W
Sales Department W
Status

In this example, only the document type Sales invoices and the following fields of this
document type are selected for the use in FileDirector Dashboard, in combination with the

data source Document index field:
e Agent
e Invoice amount
e Product

e Sales Department

DASHBOARD MENU

New.
USED DATA SOURCES Add

Open. Q search Agent

Save
Document index fields Product

rodudd
Data Sources Sales Depariment

Title
Curreney

Color Scheme

X DATA SOURCES

Filter Add Calculsted Field

Storage location of Dashboard Settings

The settings of FileDirector Dashboards are stored within the dbo.settings of the

corresponding cabinet's database.

= FileDirector
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Dashboard Desktop

|4 FileDirector [ Q 0 s H B
? WehSErver Inbox Search Mew document Dashboard Settings Logout

The Dashboard button is only visible but disabled for all users of FileDirector WebServer. At
least one of the following rights on cabinet level is needed to access FileDirector Dashboard,
in view or edit mode:

Dasboard View
Dashboard Edit
The button is enabled after selecting either the area Inbox, Search or New Document.

Note:
Please check FileDirector EnterpriseManager Guide = Cabinet Security for further
information.

Open FileDirector Dashboard

There are two ways to open FileDirector Dashboard, either using the URL or the Dashboard
icon of FileDirector WebServer.

Note
Using a URL is not available for FileDirector Cloud.

URL

FileDirector Dashboard can be opened directly in Edit mode or Show mode, using a URL.

Example URL for edit mode (without specifying a dashboard)
http(s)://myDomain/myServer/web/dashboard/edit?cabinetiD=MyCabinet|D

If a specific dashboard is to be opened directly, the URL from the example above can be
extended to include the name of the dashboard.

The name of the dashboard is entered here, including any spaces.

§ FileDirecto r Dashboard Desktop | 14
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Example URL for edit mode (with specifying a dashboard)

http(s)://myDomain/myServer/web/dashboard/edit?cabinetiD=MyCabinetID&dashboard=
My Dashboard

Note:

The following right on cabinet level is needed: Dashboard Edit.
Example URL for show mode (without specifying a dashboard)
http(s)://myDomain/myServer/web/dashboard/show?cabinetiD=MyCabinetID

If a specific dashboard is to be opened directly, the URL from the example above can be
extended to include the name of the dashboard.

The name of the dashboard is entered here, including any spaces.

Example URL for show mode (with specifying a dashboard)

http(s)://myDomain/myServer/web/dashboard/show?cabinetiD=MyCabinetID&dashboard
=My Dashboard

Note:
The following right on cabinet level is needed: Dashboard View.
FileDirector WebServer

|4 FileDirector - Q 0 il t B
Y WebSErver Inbox Search MNew document Dashboard Settings Logout

x
Q Search ‘

E Spielberg Solutions Ltd.

@ Qa Q ‘

@, | Full text search ‘

After selecting an area and the selection of a corresponding cabinet, the fields are listed
within the tab and the Dashboard button becomes enabled.

Note:
The content, displayed in FileDirector Dashboard, is directly linked to the selected cabinet of the
active workarea. The three different areas are Inbox, Search and New Document.

§ FileDirecto r Dashboard Desktop | 15
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Admin Desktop/Edit Mode

=
ah IR
9 &
= Q)
E &=

@ @

@ (=

In default, FileDirector Dashboard desktop shows the control box on the left hand side and
the tabs Processes overview and Process detail view within the large area, next to the
Control box.

§ FileDirectO r Dashboard Desktop | 16
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Create a Dashboard

Types of Data Sources

There are three types of data sources — Process overview, Process detail view and
Document Index Fields.

Process overview

This data source contains all processes with the total documents on each process of the
specific cabinet.

Process detail view

This data source contains all processes with all process steps and the total count of
documents for each process step of the specific cabinet.

Document Index Fields

This data source uses information of a specified document type. Compared to the other two
sources, this one is not directly linked to user action steps within process management.

Diagram Axis

In diagram types with x-axis and y-axis, the setting Arguments defines the x-axis and the
Values setting defines the y-axis.

§ FileDirecto r Create a Dashboard | 17
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Example

Sales

M France - Invoice amount (Sum) M Germany - Invoice amount (Sum) ™ United Kingdom - Invoice amount (Sum) United States - Invoice amount (Sum)

France Germany United Kingdom United States

1,7K
1,6K
1,5K
1,4K
1,3K
1,2K

1,1K

0,9K
0,8K
07K

Invoice amount (Sum)

0,6K
0,5K
04K
03K
0.2K

0,1K

The x-axis shows the different countries.
The y-axis shows the Invoice amount (sum).

Colouring Arguments

Options

Coloring
FileDirector Dashboard allows to allocate an individual colour scheme to diagrams.
This option must be enabled manually.
1. Select the diagram.
Go to Options on the left-hand side of the diagram.
Select Coloring.
Set Arguments — XXX to On.
Now, open the Dashboard menu and select Color Scheme.

S T

Set the element to the preferred colour, using Hex values.

§ FileDirectO r Create a Dashboard | 18
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Dashboard menu

The Dashboard menu provides options e.qg. for creating new dashboards, saving changes in
existing dashboards or editing the colour scheme.

New...

After selecting New..., a unique and descriptive hame should be provided in the section
Dashboard Name and one of the two data sources must be selected. This can be either
Processes overview, Process detail view or Document Index Fields.

The examples given below, add Process overview for Used Data Sources.
The other data source can be selected and added later on.

Note:
The name of a FileDirector Dashboard must be unique. Otherwise, the new Dashboard cannot

be created.

Create a diagram

FileDirector Dashboard provides multiple types of diagrams. These are shown in the
Common section of the Dashboard menu.

Grid z Pivot L Chart

m |

li: Treemap P pies Scatter chart
= Cards @ Gauges Text box

I._iT Bound image

Choose one of the types, shown above by dragging it from the tool box to the dashboard
area.

New FileDirector Dashboards open blank and must be configured after creation.

Binding

These configurations can be done through the option menu on the left-hand side of the new
diagram.

The first step is the setup of the arguments and configuration of the corresponding
parameters. This is done within the menu Binding.

; FileDirecto r Create a Dashboard | 19
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Example
1. Select Chart from the Common section.
2. Goto Binding on the left-hand side of the selected chart diagram.
3. Start with the definition of the arguments and select Add Argument.
4

. Within the extended menu, now opening to the right, select Process name for this
example.

a. This argument is being used for the X-axis of this chart diagram.

5. After selecting an Argument, go to Add Values and choose, in this example, Total
documents on process.

a. This argument is being used for the Y-axis of this chart diagram.

As soon as documents hit User action process steps, the counters of the diagram start to
change.

Based on this example, the diagram will show all processes and the total count of
documents on each process.

Process overview Process detail view +

Total documents on process (Sum)

1.0 - Incoming Invoices: 6 (85.71%)

2.0 - Accounting Department: 1 (14.29%)

Note:
The dashboard, shown above, does use default layout and colour settings.
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Two data sources in a single dashboard

Both data sources can be used with a single dashboard.

Example
1. Goto the Dashboard menu on the top left side.
2. Select Data Sources from the unfolding menu.

3. The left column shows Used Data Sources. Select Add and the the data source you
want to add from pop-up window.

a. As Process overview has already been selected when creating the dashboard,
in this example, only Process detail view and Document index fields would be
available to add.

For this example, please select Process detail view.
Close the Dashboard menu and go back to the diagram.
Go to Binding on the left-hand side of the selected chart diagram.
Select Data/Filtering and click on the preferred data source.

~Noo o ks

Confirm the selection with OK.

Note:
Changing the data source will remove all previously set arguments and values.

Display a single process

Filtering Data Sources

Data sources can be filtered.

Note:

These filter settings are global for all diagrams of a dashboard.
Example

1. Click on the diagram area and select Binding, shown on the right hand side of the
diagram.

2. Select Data/Filtering.
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DATA [/ FILTERING '!}

Processes overview [ F |

Click to set Filter Criteria

=]

K Cancel

3. Click on Click to set Filter Criteria.
a. The Filter Editor opens in a separate window.

An

b. Now, hover over “n@ and a green * " icon appears.

Filter Editor bt

And

Add Group

Add Condition

Advanced Mode 0K Cancel

4. Select Add Condition.
5. The example of afilter, given below, will only show the process 1.0 Incoming Invoices.
a.
And

Process name Equals 1.0 - Incoming Invoices

§ Fi le Directo r Create a Dashboard | 22
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Filtering using the Combo Box

FILTER
=

The Dashboard toolbar area Filter offers a Combo Box option.

This option allows a variable filter, which can be selected from a drop-down menu.
1. Select from the Dashboard toolbar Filter = Combo Box.
a. The Combo Box is shown below the diagram.
2. Select Binding from the control of the Combo Box.
3. Under "Dimensions" click “Add Dimension"

4. Select the filter for example “ProcessName"

DIMEMSIONS X <
-
Process name m BINDING ProcessMame
Add Dimension p JC+
HIDDEN DIMENSIONS Brocess name m
Add Dimension Total documents on process

HIDDEN MEASURES

Add Measure

This allows a user of FileDirector Dashboard to filter the information by process name, using
a drop-down list.

The default name of this element is Combo Box 1 and can be altered into a more descriptive
name in Options = Caption.

§ ﬁﬂgg;ﬁ)ﬁjgﬁ&gg !‘T Create a Dashboard | 23




Dashboard

OPTIONS b 4
SHOW CAPTION
ON OFF
CAPTION
Combo Box 1
TYPE
Standard Checked

SHOW "ALL' VALUE

(s ] QFF
EMABLE SEARCH
(s ] QFF
Example
Process overview Process detail view =+

Total documents on process (Sum)

1.0 - Incoming Invoi 85.71%)

2.0 - Accounting Department: 1(14.29%)

Combo Box 1

(Al -

§ FileDirecto r Create a Dashboard | 24
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Layout

FileDirector Dashboard offers two layout options. These options do not differ if only a single
diagram is displayed. As soon as two or more diagrams are to be displayed in a single
dashboard, the layout, selected at the beginning of the design process, is important.

Note:

Even though, the selected diagram type can be converted and altered at a later stage, the
selected layout option cannot.

Order of Arguments

The order of the arguments, shown within a label of a diagram depends on the order, the
arguments have been added to the Bindings.

Example

Spielberg Solutions Ltd. - Business Processes (Tab-View)

VALUES
Sorted by Process Steps Sorted by !':zce:: Steps

[E2

1.0 - Incoming Invoices
1.1 - Sort by amount: 28.57%

Hio:
IDDEN MEASURES
R ess than 500" 28.57%

2.0 - Accounting Department
2.1 - Payment clearance: 14.29%

Process detail view

L3 FileDirector




Dashboard

VS.

Spielberg Solutions Ltd. - Business Processes (Tab-View)

G

VALUES

Sorted by Process Steps Sarted by !'Jce:: Steps

Add Value

ARGUMENTS

1.1 - Sort by amount
1.0 - Incoming Invoices: 28.57%

SERIES

Add Series

HIDDEN DIMENSIONS

Add Dimension 2ss than 500"
: 28.57%
HIDDEN MEASURES

Add Measure

2.1 - Payment clearance
2.0 - Accounting Department: 14.29%

DATA 7 FILTERING Tot

Process detail view

Group
[a]

The option Group shows multiple diagrams of the same dashboard simultaneously.

Add a diagram

If an addition diagram is needed at a later stage, it will be added by a simple drag&drop
action.

Select a diagram from the Common section and drag it on the existing group. A horizontal
line will appear and the additional diagram can be placed.

Example

Spielberg Solutions Ltd. - Business Processes (Group-View)

&

Incor Invoices
3 ncoming Invoices m

]i Process Overview

Process Detail View

o —
= NG} Drag&Drop
Note:

< FileDirector Layout| 26

ELECTRONIC CONTENT MANAGEMENT




Dashboard

See the light blue horizontal line above the two existing diagrams Process Overview and
Process Detail view.

G

Spielberg Solutions Ltd. - Business Processes (Group-View)

Incoming Invoices

Treemap

Click here to bind this item to
data

Process Overview Process Detail View

In this example, the new diagram was placed above the two existing diagrams.

The final position of the diagram can be changed afterwards.

Result

G

Spielberg Solutions Ltd. - Business Processes (Group-View)

ncoming Invoices

Total documents on process (Sum) Documents on process step (Sum)

1.0 - Incoming I
1.1 - Sort by ami

1.0 - Incoming Invoices: 85.71%

Thzges ounting Department Payment dearance’ 1429%

The selected diagram format is Pies.

§ FileDirector Layout | 27
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Within the Options menu of the group, the group was renamed from Group 1 to Incoming

Invoices:
Spielberg Solutions Ltd. - Business Processes (Group-View) i
OPTIONS X
Result
Spielberg Solutions Ltd. - Business Processes (Group-View) t

Process Detail Viev

1. The diagram on the left-hand side was renamed to Process Overview.

Total documents on process (Sum)

1.0 - Incoming Invoices: 85.71%

2.0 - Accounting Department:
14.29%

i

OPTIONS
STYLE
COMMON
SHOW CAPTION
ON QFF
CAPTION
Process Overview
SHOW PIE CAPTIONS
ON QFF

LAYOUT

LABELS

COLORING

COLOR SCHEME

2. The Caption was changed from Total documents on process to Shown by Active

Processes.

§ FileDirector
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VALUES x €
Jer BINDING TotalDocumentsOnProcess
s OFTIONS
ARGUMENTS T
Process name Shown by Active Process

Add Argument
CALCULATIONS
SERIES

Add Series FORMAT

HIDDEN DIMENSIONS

HIDDEN MEASURES

Add Measure

1 % i

2.0 - Accounting Department:
14.29%

DATA / FILTERING 1o}

Processes overview

3. The following Bindings were made:

a. Values was set to Total documents on process, using Add value and the
Summary type was set to Sum.

§ FileDirector Layout | 29
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VALUES x <
BINDING TotalDocumentsOr
P h
ARGUMENTS Process name
Process name Total documents on process.

Add Argument

SERIES
Add Series
Shown by Active Process HIDDEN DIMENSIONS
‘Add Dimension

HIDDEN MEASURES

Add Measure

SUMMARY TYPE

Sum -

1.0 - Incoming Invoices: 85.71%

OPTIONS

1 % &

CALCULATIONS

FORMAT

DATA / FILTERING L}

Processes overview

b. Arguments was set to Process name, using Add Argument.

VALUES x €
Shown by Active Process: BINDING ProcessName
Add Value p f+
ARGUMENTS Process name n
Process name o Total decuments on process [12]
Add Argument
SERIES
Add Series
Shown by Active Process HIDDEN DIMENSIONS
Add Dimension
HIDDEN MEASURES
Add Measure
oPTIONS

1.0 - Incoming Invoices: 85.71%
DATA SHAPING

TOPN

1l % &

DaTA 7 FILTERING

Processes overview

1. The diagram on the right-hand side was renamed to Process Detail View.

§ FileDirector Layout | 30
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Dashboard

OPTIONS x

STYLE

® O

rocess Detail View

COMMON

SHOW CAFTION

oM QFF

CAPTION

Process Detail View

SHOW PIE CAPTIONS

ON QFF
LAYOUT
LABELS
COLORING
% 1.0 - Incoming Invoices
1.3.1 - Invoice check "Less than
COLOR SCHEME

500" 28.57%

Documents on process step (Sum)

1.0 - Incoming Invoices
1.1 - Sort by amount: 28.57%

2.0 - Accounting Department
2.1 - Payment clearance: 14.29%

2. The Caption was changed from Documents
Process Steps.

FileDirector

ELECTRONIC CONTENT MANAGEMENT

on process

step to Sorted by
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VALUES x <
BINDING DocumeantsOnProcessstep rocess Detail Viev E
£a OPTIONS
ARGUMENTS CAPTION
Process stap name Sorted by Process Steps
Process name
CALCULATIONS
Add Argument
SERIES FORMAT
Add Series
HIDDEN DIMENSIONS
HIDDEN MEASURES
Add Measure 1.0 - Incoming Invoices

1.1 - Sort by amount: 28.57%

1.0 - Incoming Invoices
1.3.1 - Invoice check "Less tha
500" 28.57%

1 e &

2.0 - Accounting Department
2.1 - Payment clearance: 14.29%

DATA 7 FILTERING 1.}

Process detail view

3. The following Bindings were made:

a. Values was set to Documents on process step, using Add value and the
Summary Type was set to Sum.

§ FileDirector Layout |32
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VALUES

ARGUMENTS

Process step name:

Process name

Add Argument

SERIES

HIDDEN DIMENSIONS

Add Dimension

HIDDEN MEASURES

paTa 7 FuTERING TF

Pracess detail view

b. Arguments was set to Process step name and Process name,

Argument.

VALUES
Sorted by Process Steps

Add Value

ARGUMENTS

Process name
Add Argument
SERIES
Add Series

HIDDEN DIMENSIONS

HIDDEN MEASURES

Add Measure

DaTA 7 FILTERING

Process detail view

8 FileDirecto

ELECTRONIC CONTENT MANAGEME

X <«
BINDING

L fi

Documents on process step

Process name
Process stzp

Process siep name

SUMMARY TYPE

Sum

OPTIONS
CALCULATIONS

FORMAT

X <«
EINDING

LA

Documents on process step
Process name

Process step

Process step name

FrocessStepName

0PTIONS
DATA SHAPING

ToPN

r

NT

(0

Sorted by Process Steps

- Incoming Invoice:
1.1 - Sort by amount: 28.5:

1.0 - Incoming Inveices
1.3.1 - Invoice check "Less than
L

2.0 - Accounting Department
2.1 - Payment clearance: 14.29%

using Add

Sorted by Process Steps

1.0 - Incoming Invoice:
1.1 - Sort by amount: 28.57%

0 - Incoming Invoices
1.3.1 - Invoice check “Less than
b

2.0 - Accounting Department
2.1 - Payment clearance: 14.29%

Layout | 33
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'VALUES X <
Sorted by Pr s Steps BINDING essNam rocess Detail View
Add Value
ARGUMENTS step
Process step name 5]
o
Proc 5]
SERIES
N Sorted by Process Steps
Add Series 7
HIDDEN DIMENSIONS
HIDDEN MEASURES
Add Measure
OPTIONS
.0 - Incoming Invoices
DATA SHAPING E = check "Less than

TOPN

20- Accnuntln? Department
2.1 - Payment clearance: 14.29%

oaTA 7 FILTERING TF

Process detail view

Tab container

(]

The option Tab Container shows one diagram per tab at a time. The tabs are automatically
flicked through, according to the Tab page switch (min) setting in FileDirector
EnterpriseManager.

The default layout of Tab container consist of a single tab, labelled Page 1.

Spielberg Solutions Ltd. - Business Processes (Tab-View) th

Add a tab

If an addition diagram is needed at a later stage, it can be added by the + at the right hand
side of the existing tabs.

Spielberg Solutions Ltd. - Business Processes (Tab-View) th

ocess Overview Process Detail Vie

Shown by Active Processes

The new tab will be added after the existing tabs. The default Caption is Page # and can be
changed.

§ FileDirector Layout | 34
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Add a diagram

If an addition diagram is needed at a later stage, it will be added by a simple drag&drop
action.

Select a diagram from the Common section and drag it on the existing group. A horizontal
or vertical line will appear and the additional diagram can be placed within an existing tab.

Change Order/Delete Tabs
Tt 1

The order of the tabs within a container can be changed quickly.

Simply open Options of the container and change the order by using the Up and Down icons.
The icons appear when the mouse pointer is moved to this area.

=

m
Quite similar, existing tabs can be deleted.

Simply open Options of the container and move the mouse pointer to this area and the
Delete icon will appear.

Important:
After clicking on Delete, the tab is being deleted without any additional warning.

Spielberg Solutions Ltd. - Business Processes (Tab-View) ]

OPTIONS X P 'Detail View +

™~ 2.0 - Accounting Department: 14.29%

§ FileDirector Layout| 35
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Example

G

Spielberg Solutions Ltd. - Business Processes (Tab-View)
ocess Overview Process Detail Vie +

Shown by Active Processes

1.0 - Incoming Invoices: 85.71%

2.0 - Accounting Department: 14.29%

1. The selected diagram format is Pies.

2. Within the Options menu of the tab container, the pages were renamed from Page
1 and Page 2 to Process overview and Process detail view.

§ FileDirector Layout |36
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Spielberg Solutions Ltd. - Business Processes (Tab-View) i
OPTIONS X =+
PROCESS OVERVIEW
PROCESS DETAIL VIEW
carrion
Prox
DISPLAY ITEM A5 PAGE
oN OFF
MASTER FILTER
oM OFF
|GNORE MASTER FILTERS
ON OFF
Spielberg Solutions Ltd. - Business Processes (Tab-View) th
OPTIONS X
&
STVLE Shown by Active Processes
6 o
common
sHow caprion
ON OFF

-
X

SHOW PIE CAPTIONS

on oFF

Lavout

LaBELS

COLORING

COLOR SCHEME

2.0 - Accounting Department: 14.29%

FileDirector
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Spielberg Solutions Ltd. - Business Processes (Tab-View)

G

Shown by Active Processes

1. The Caption was changed from Total documents on process to Shown by Active
Processes.

Spielberg Solutions Ltd. - Business Processes (Tab-View)

G

Shown by Active Processes

FORMAT

2.0 - Accounting Department: 14.29%

Processes overvi ew

2. The following Bindings were made:

a. Values was set to Total documents on process, using Add value and the
Summary type was set to Sum.

§ FileDirector Layout |38
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Spielberg Solutions Ltd. - Business Processes (Tab-View) ]

o Shown by Active Processs
::
s on process (]
su ]
FrioHs
ons.
2.0 - Accounting Department: 14.20%

b. Arguments was set to Process name, using Add Argument.

Spielberg Solutions Ltd. - Business Processes (Tab-View)

G

X €
momG own b ,.  Drocesses
L
uuuuuuuuu cess nam m
ccest & [=]

rrrrrr

nnnnnnn

2.0 - Accounting Department: 14.29%

Second Tab

1. The Caption was changed from Documents on process step to Sorted by
Process Steps.

§ FileDirector Layout |39
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Spielberg Solutions Ltd. - Business Processes (Tab-View)

G

VALUES x <«
Sorted by Active Proces.., | @ BINDING Sorted by Active Process Steps
LRl oPTIONS
ARGUMENTS @

1.1 - Sort by amount
1.0 - Incoming Invoices: 28.57%

CALCULATIONS

== FORMAT
Add Series

HIDDEN DIMENSIONS

HIDDEN MEASURES

Add Measure

2.1 - Payment clearance
2.0 - Accounting Department: 14.29%

oATa 7 rerinG 3

Process detail view

2. The following Bindings were made:

a. Values was set to Documents on process step, using Add value and the
Summary Type was set to Sum.

Spielberg Solutions Ltd. - Business Processes (Tab-View)

cJ

s

§ FileDirector Layout |40
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b. Arguments was set to Process step name and Process name, using Add
Argument.

Spielberg Solutions Ltd. - Business Pre

vALEs .

ARGUMENTS

sesues

HIDDEN DIMENSIONS

HIDDEN MEASURES

oPTioNs

DATA SHAPING

Torn
DATA 7 FILTERING Lo
Process detai view
itions Ltd. - Business Processes (Tab Juil
VALUES x €
L
ARgumEnTs

sems

HIDOEN DIMENSIONS

HIDDEN MEASURES

ormions

DATA SHAPING

ToF N

PRapp—)

Process detil view

§ FileDirector Layout [ 41
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Working with Field Values

Document Index Fields is the third possible Data Source. This data source uses field value
information of all documents within the specified document type.

The example, given below, will show the sales invoices sorted by countries.

Example
1. Go to the Dashboard menu on the top left side.
2. Select New from the unfolding menu.

a. After selecting New..., a unique and descriptive name should be provided in
the section Dashboard Name.

Note:
The name of a FileDirector Dashboard must be unique. Otherwise, the new Dashboard cannot
be created.

3. The left column shows the available data sources. Select Document index fields
from the list and confirm with Create.

4. Now, go back to the Dashboard menu on the top left side and select Data source
from the unfolding menu.

a. On the left hand side, the previously selected data source is shown in the list
of Used Data Sources.

b. On the right hand side, a list of all FileDirector index fields, mapped to any of
the cabinet's document types, is shown.

Note:
This list always contain the static field Document type.

5. Now, select a diagram type, for example Chart.
6. Go to Bindings and add Arguments and Values.

7. In this example, the index field Agent is used for Arguments and Invoice amount is
used for Values.

a. The Summary Type for Values is Count.

§ Fi le Dir‘ecto r Working with Field Values | 42
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VALUES X 6
. N
Created Invoices m BINDING A443B493
Add Value p JC+
ARGUMENTS Agent ab |
Agent Invoice amount 12 |
Add Argument Product m
Sales Department
SERIES m
Add Serie
HIDDEN DIMENSIONS
Add Dimension
HIDDEN MEASURES
Add Measure
SUMMARY TYFPE
Count -

OPTIONS
CALCULATIONS

FORMAT

DATA / FILTERING {I’

Document index fields

Result

The result is a pie diagram, showing the percentage distribution of sales by country,
according to the documents stored in this document type:

§ Fi le Dir‘ecto r Working with Field Values | 43
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Bl Sales invoices {5 Documents)

q
k1
2

3
F
5

! |Status | Invoice number | Customer number | Document date
4906 12341
4909 12342
4910 12343
4907 12344
4908 12345

Agent One: 60.00%

Example

1.

Order number | Customer name | Postcode | City Invoice amount | Product Agent Sales Department

14321 Customer One 11111 London 1.031,71 FileDirector Enterprise | Agent One |United Kingdom
24321 Customer Two 22222 Lyon 1.169,62 FileDirector SBE AgentTwo |France

34321 Customer Three 333 Manchester 3.915,75 FileDirector SBE AgentOne |United Kingdom
44321 Customer Three 33333 Manchester 1.031,72 FileDirector SBE Agent One |United Kingdom
54321 Customer Four 44444 Berlin 6.645,43 ScanFile Agent Four |Germany

Spielberg Solutions Ltd. - Sales by Agent
Created Invoices

Go to the Dashboard menu on the top left side.

2. Select New from the unfolding menu.

3. The left column shows the available data sources. Select Document index fields

4. Now, go back to the Dashboard menu on the top left side and select Data source
from the unfolding menu.

-
X

a. After selecting New..., a unique and descriptive name should be provided in

the section Dashboard Name.

Note:
The name of a FileDirector Dashboard must be unique. Otherwise, the new Dashboard cannot
be created.

from the list and confirm with Create.

a. On the left hand side, the previously selected data source is shown in the list

of Used Data Sources.

FileDirector
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b. On the right hand side, a list of all FileDirector index fields, mapped to any of
the cabinet's document types, is shown.

Note:
This list shows only FileDirector fields, previously selected in FileDirector EnterpriseManager.

5. Now, select a diagram type, for example Pie.
6. Go to Bindings and add Arguments and Values.

7. In this example, the index field Product is used for Arguments and the index field
Invoice amount for Values.

a. The Summary Type for Values is Sum.

§ Fi le Dir‘ecto r Working with Field Values | 45
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VALUES X <
= - . =
otal Invoice Amount in .. m BINDING A448BA93
Add Value p f+
ARGUMENTS Agent ﬂ
Product Imvgice amount 12 |
Add Argument Product ﬂ
Sales Department
SERIES m
Add Serie
HIDDEN DIMENSIONS
Add Dimension
HIDDEN MEASURES
Add Measure
SUMMARY TYPE
Sum -

OPTIONS
CALCULATIONS

FORMAT

DATA / FILTERING {:I'

Document index fields

Result

The result is a pie diagram, showing the invoice amount sorted by department, according to
the documents stored in this document type:

§ Fi le Dir‘ecto r Working with Field Values | 46
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3 Sales invoices {5 Documents)

a

H1

2
3
P
5

-
X

Status | Invoice number
4308
4909
4510

Customer number
12341
12342
12343
12344
12345

Document date

Order number
14321
24321
34321
44321
54321

Customer name
Customer One
Customer Two
Customer Three
Customer Three
Customer Four

Postcode | City
11111 London
22222 Lyon

333 Manchester
33333 Manchester
44444 Berlin

Invoice amount
1.031,71
1,169,62
3.915,75
1.031,72
6.645,43

Product

FileDirector Enterprise
FileDirector SBE
FileDirector SBE
FileDirector SBE
ScanFile

Spielberg Solutions Ltd. - Sales by Agent

Created Invoices

Agent

Agent One
Agent Two
Agent One
‘Agent One
Agent Four

Sales Department
United Kingdom
France

United Kingdom
United Kingdom
Germany

FileDirector
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Dashboard

Export

Overview

th

The content of a FileDirector Dashboard can be exported into different file formats.

Export option File format
PDF *.pdf
Image *.png, *.gif, *.jpg
Excel * XIsx, *.xIs
Export to PDF
Options
Option Description
File Name The default file name is New Dashboard

and can be altered.
The file name should be unique.
Page Layout One of the following options can be
selected:
Portrait
Landscape
Auto
The default value is Auto.

§ FileDirector Export [ 43
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Option

Size

Show Title

Scale Mode

Include

Position

Reset
Reset

The button Reset sets all option back to default.

Export
Export

Creates the export file with the options set above.

§ FileDirector

ELECTRONIC CONTENT MANAGEMENT

Description
One of the following sizes can be
selected:
Letter
Legal
Executive
A5
A4
A3
In default, the check box is ticked and the

dashboard's title is shown and exported
to the pdf file.

The corresponding Filters and
Parameters can be selected to be also
exported to the pdf document.

This option is connected to the option

above. The drop-down-menu provides
two options where Filters/Parameters
should be placed:

Below
Separate Page

Export | 49




Dashboard

Cancel

Cance

Aborts the export and closes the export pop-up window.

Export to Image

Options

Option Description

File Name The default file name is New Dashboard and can be
altered.

The file name should be unique.

Show Title In default, the check box is ticked and the
dashboard's title is shown and exported to the pdf
file.

Titel The default title is New Dashboard and can be
altered.

Image Format One of the following formats can be selected:

PNG
GIF
JPG

Resolution (dpi) The default value is 96 and can be altered.

Include The corresponding Filters and Parameters can be
selected to be also exported to the pdf document.

Reset
Reset

The button Reset sets all option back to default.

Export
Export

Creates the export file with the options set above.

§- FileDirector Export | 50
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Cancel

Cance

Aborts the export and closes the export pop-up window.

Export to Excel

Options

Option Description

File Name The default file name is New Dashboard and can be
altered.

The file name should be unique.

Show Title In default, the check box is ticked and the
dashboard's title is shown and exported to the pdf
file.

Titel The default title is New Dashboard and can be
altered.

Excel Format One of the following formats can be selected:

XLSX

Resolution (dpi) The default value is 96 and can be altered.

Include The corresponding Filters and Parameters can be
selected to be also exported to the pdf document.

Reset
Reset

The button Reset sets all option back to default.

Export
Export

Creates the export file with the options set above.

§- FileDirector Export | 51
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Cancel

Cancel

Aborts the export and closes the export pop-up window.

L3 FileDirector
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