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Supported Operating Systems

ScanFile is designed to run as a full or client installation on the following operating systems:

Client

Microsoft Windows 2000 Professional
Microsoft Windows XP Professional
Microsoft Windows Vista

Microsoft Windows 7

Microsoft Windows 8*

Microsoft Windows 8.1+

Microsoft Windows 10+

Server

Microsoft Windows 2000 Server
Microsoft Windows 2003 Server
Microsoft Windows 2008 Server
Microsoft Windows 2012 Serverx
Microsoft Windows 2012 R2 Server*

Note:
*Only with deactivated UAC.

Additionally, ScanFile can be installed onto Novell systems with restrained capabilities (no Remote
Services).

Please ensure that you keep your operating system up to date with the latest service packs.
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Further notes
1) The following Microsoft Office versions are supported for the ScanFile Office-Integration:

Microsoft Office XP

Microsoft Office 2003
Microsoft Office 2007
Microsoft Office 2010

2)  The ScanFile ImagePrinter can only be installed under Windows 8/8.1/10/2012/2012R2
when the Windows Driver signing is disabled.

After the installation the Windows Driver signing can be enabled again.

3)  The use of the Adaptec ASPI-Layer only functions on the following x86 Windows 0OS
Versions:
Windows 2000/XP/Vista/7

4)  Under Windows 8/8.1/10/2012/2012R2 OS versions ScanFile V9 can only work correctly
when the Windows UAC is disabled.

5)  Please make sure that the Microsoft .NET 2.0 x86 Runtime is installed before starting the
ScanFile installation.

6)  To function properly the Wibukey Server Service needs to be restarted after the ScanFile
Server installation.
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